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ESL/ EFL RESOURCES At the Coffee Shop

A. Write the coffee shop dialogue out in the correct order.

1. Customer: How much is that?

2. Barista: Would you like anything else?

3. Customer: Tall, please.

4. Customer: Here you are.

5. Barista: Good morning. Can I take your order?

6. Barista: Would you like white or brown bread?

7. Customer: Thank you.

8. Barista: You can pick up your order over there.

9. Customer: Yes, I'll have a chicken sandwich.

10. Barista: That will be $13.10 in total.

11. Barista: OK.

12. Customer: I'll have brown bread.

13. Barista: Sure. What size would you like?

14. Customer: Yes. Can I have a latte, please?

B. Now, practice the dialogue with a partner.

C. In pairs, one of you takes on the role of a barista and the other is a customer. Use
the menu and dialogue to practice ordering food and drinks.

The Coffee Club Menu

Beverages Short Tall Grande | Food

Americano $3.40 $4.00 $4.60 |Chicken sandwich (white) $8.70
Iced Coffee $3.40 $4.00 $4.60 |Chicken sandwich (brown) $9.00
Mocha $3.50 $4.10 $4.70 |Ham and cheese sandwich (white) $8.70
Latte $3.50 $4.10 $4.70 |Ham and cheese sandwich (brown) | $9.00
Cappuccino $3.60 $4.20 $4.80 |Chocolate cake $3.90
Espresso $2.40 (single) $3.00 (double) | Strawberry cheesecake $3.50
Tea $3.10 $3.50 $3.90 |Blueberry muffin $2.20
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